PATIENT’S RIGHTS AND RESPONSIBILITIES
As one of our patients, you have choices, rights and responsibilities.  You’ve made the choice to allow Southern California Endocrine and associated Physicians to provide your medical care.  We ask that you read and understand your rights and responsibilities listed below.  Should any problems arise during the course of your care, please let us know and we will be more than happy to discuss them with you.  

YOU HAVE THE RIGHT TO:

1. Be treated with dignity and respect.
2. Maintain your privacy and confidentiality.

3. Receive explanations about any tests or clinic procedures and any questions you may have.

4. Receive education and counseling.

5. Consent to or refuse any care or treatment.

6. Ask questions!

YOU ALSO HAVE THE RESPONSIBILITY TO:

1. Be honest about your medical history and lifestyle which may affect your health.

2. Be sure you understand what you hear.

3. Follow health advice and instructions.

4. Respect the policies of the office.

5. Report any changes in your health.

6. Keep appointments or cancel them at least 24 hours in advance.

7. Respect office staff, physicians and other patients.

8. Maintain a low noise level while in the doctor’s office.

9. Maintain control of any child that comes with you on your office visit.  We realize that you may sometimes have difficulty finding a baby-sitter; however, it makes our job difficult when we are distracted from providing the appropriate care to you.  DO NOT ASSUME that the office staff will “watch” your children while you are visiting the doctor.  Our staff members are quite busy and cannot watch your children.  
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